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A Message from The New York State Education Department's 

Office of Bilingual Education and World Languages 

An informed, empowered community of parents, guardians and other persons in parental relation is critical to 

ensuring that Multilingual Learners/ English Language Learners (MLLs/ELLs) are well supported and thrive. The 

New York State Education Department's Office of Bilingual Education and World Languages (OBEWL) has created 

A Guide to Community-Based Organizations for Immigrants which provides a list of organizations 

throughout New York State. Each organization offers a variety of services. Some of these services include, 

advocacy & community engagement, health care & insurance, housing, labor & employment, legal services & 

lawful status, public assistance, safety, and youth & education, that may be useful to parents and communities. 

OBEWL is committed to supporting MLLs/ELLs and their families across New York State. Parents of MLLs/ELLs 
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�x NYSITELL and NYSESLAT Parent Guides- These guides provide an explanation of two of the 

assessments that assess the English language level/proficiency of students whose home or primary 

language is other than English. The guides have been translated into twenty-two languages 

http://www.nysed.gov/bilingual-ed/nysitell-and-nyseslat-parent-guides  

�x Parent Orientation Video: 
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Guidance on Recent Immigration-Related Actions 

The New York State Education Department (NYSED) is committed to ensuring that our schools 

remain safe havens where all students can learn. NYSED, along with the New York State Office 

of the Attorney General, has put forward the following guidance protecting immigrant students.  

Information regarding immigration status:  

�™ New York State Education Law states that all children over five and under twenty-one years of age who have not 

received a high school diploma are entitled to attend the public schools in the school district in which they reside 

without paying tuition regardless of citizenship or immigration status.  

�™ In Plyler v. Doe, the Supreme Court held that school districts may not deny students a free public education on the 

basis of their undocumented or non-citizen status, or that of their parents or guardians.  
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5. Jewish Family Service of Buffalo and Erie County (Buffalo, NY) 

Languages: Offers interpretation services in many languages 

70 Barker St., Buffalo, NY 14209 

Phone: (716) 883-1914 

http://www.jfsbuffalo.org/ 

Provides counseling and social services support to any Western New York individuals and 

families in need. These include mental and behavioral health counseling and treatment, social 

service connections, career development, and immigrant and refugee services such as English 

classes and parenting support. 

 

 

6. �-�R�X�U�Q�H�\�·�V���(�Q�G���5�H�I�X�J�H�H���6�H�U�Y�L�F�H�V�����%�X�I�I�D�O�R�����1�<�� 

Languages: Amharic, Arabic, Burmese, English, Farsi, French, Georgian, Hindi, Karen, 

Kibembe, Kiganda, Kinyarwanda, Kirundi, Kpelleh, Kurdish, Lingala, Lorma, Mai Mai, Nepali, 

Somali, Spanish, Swahili, Tigrinya, Turkish 

2495 Main St. Suite 530, Buffalo, NY 14214 

Phone: (716) 882-4963 

http://jersbuffalo.org/ 

Provides immigration legal services, refugee resettlement, case management, interpretation 

and translation, community education, adult & youth English as a Second Language 

education, public benefits and housing assistance, job training and placement, and a farming 

program.    

 

 

7. Justice for Migrant Families of Western New York (Buffalo, NY) 

Languages: English, French, Portuguese, Spanish 

Phone: (716) 427-4917 

http://www.justiceformigrantfamilies.org/ 

Programs include court support and deportation defense, connecting to legal, financial, and 

community resources for families who are under threat of deportation, direct support for 

families affected by immigration, and work for long-term systemic change through 

organizing.  

 

 

8. Legal Aid Bureau of Buffalo (Buffalo, NY) 

Languages: Has access to interpretation in many languages 

290 Main St. Suite 400, Buffalo, NY 14202 

Phone: (716) 853-9555 

https://legalaidbuffalo.org/ 

Offers legal services to immigrants and refugees in areas such as housing, family law, 

employment, attorneys for children, education law, and criminal defense. 
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9. Literacy New York �² Buffalo-Niagara, Inc. (Buffalo, NY) 

Languages: English, Spanish 
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13. The WASH Project (Buffalo, NY) 

Languages: Burmese, English 

593 Grant St., Buffalo, NY 14213 

Phone: (716) 253-1068 

http://thewashproject.org/ 

Provides community events, services, and cultural opportunities, primarily in the arts, for the 

immediate Burmese community in Buffalo and beyond.  

 

 

14. Westminster Economic Development Initiative (Buffalo, NY) 

Languages: Has access to interpretation in many languages 

436 Grant St., Buffalo, NY 14213 

Phone: (716) 393-4088 

https://www.wedibuffalo.org/ 

Offers services for economically disadvantaged people in Buffalo with a focus on the West 

Side community. These include economic development such as entrepreneurial access, 

educational services such as afterschool programs, and community events and programs.   
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Statewide Resources 

New York State Immigrant Resource Guide 

https://www.ny.gov/we-are-all-immigrants/new-york-state-immigrant-resource-guide  

The New York State Immigrant Resource Guide offers a comprehensive list of state government agencies that 

can provide services in language access, crime & discrimination, legal services, consumer protection, health 

services, financial assistance, and community involvement.  

2-1-1 New York 

https://211nys.org/ 

Dial 211 on your phone for a free, non-emergency information service that connects you to health and human 

services. Operators are available in many languages. Their database of services is also accessible online.  
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Statewide Community-Based Organizations 

American Immigration Lawyers Association �² New York Chapter 

http://www.ailany.org/  

The American Immigration Lawyers Association is an association of attorneys who practice and teach 

immigration law. They represent tens of thousands of U.S. businesses and industries, foreign students, 

entertainers, athletes, and asylum seekers, often on a pro bono basis.  

Asian American Federation 

http://www.aafny.org/  

The Asian American Federation represents a network of pan-Asian community service agencies in the 

Northeast. They work in research, policy advocacy, public awareness, and organizational development in the 

areas of health & human services, education, economic development, civic participation, and social justice.  

Empire Justice Center  

https://empirejustice.org/  

http://www.aafny.org/
https://empirejustice.org/
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National Association for the Advancement of Colored People (NAACP) 

https://www.nysnaacp.org/  
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